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Welcome to TRE Telehealth!

We are using a platform called doxy.me for your convenience. You don’t 

have to download any software or create an account. Your information is 

anonymous. It is HIPPAA compliant and ensures your privacy and 

allows us to continue to take care of you, even outside our office!

Here are some details you need to know about telehealth.

1. We need you to sign a consent, either obtained through your TRE 

Medical patient portal or via email with our front staff

2. These visits with our doctors are subject to your insurance and 

deductible

3. Please refer “How to check in for your video visit” on the next 

page for instructions on how to visit with your doctor.

4. Please enter the virtual waiting room 20 minutes before your 

scheduled time

Our doxy.me web address is tremedical.doxy.me. You can click on this 

link and it will bring you right to the waiting room.

Once there, you can select the physician you are seeing in order to enter 

their specific virtual waiting room.
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How to check in for your video visit 

 https://tremedical.doxy.me.

Select the physician with whom you have an 

appointment

             Enter your name and click on “check in”

Use a computer or device with camera/microphone1

Enter your clinician’s doxy.me web address into the browser 2

Allow your browser to use your webcam and microphone

3 Type in your name and click check in

Your care provider will start your visit 

How to check in for your video visit

GETTING STARTED FOR PATIENTS

5

4

Please check in to let Dr. Stewart 
know you are here:  

Welcome.

Alexandra

Check In

Secure
No software to download
HIPAA compliant
No registration needed

https://doxy.me/RoomName

PC and Mac
Chrome | Firefox | Safari 

Android
 Chrome 

iOS 
Safari 

Start Test

• Have a good internet connection 
• Restart your device before the visit 
• Use the            button in the waiting room 
• Need help? Send us a message     https://doxy.me        

Call Tips

Turn on webcam

Your webcam 
isn‘t enabled yet. 

Use a computer or device with camera/microphone1

Enter your clinician’s doxy.me web address into the browser 2

Allow your browser to use your webcam and microphone

3 Type in your name and click check in

Your care provider will start your visit 

How to check in for your video visit

GETTING STARTED FOR PATIENTS

5

4

Please check in to let Dr. Stewart 
know you are here:  

Welcome.

Alexandra

Check In

Secure
No software to download
HIPAA compliant
No registration needed

https://doxy.me/RoomName

PC and Mac
Chrome | Firefox | Safari 

Android
 Chrome 

iOS 
Safari 

Start Test

• Have a good internet connection 
• Restart your device before the visit 
• Use the            button in the waiting room 
• Need help? Send us a message     https://doxy.me        

Call Tips

Turn on webcam

Your webcam 
isn‘t enabled yet. 

Use a computer or device with camera/microphone1

Enter your clinician’s doxy.me web address into the browser 2

Allow your browser to use your webcam and microphone

3 Type in your name and click check in

Your care provider will start your visit 

How to check in for your video visit

GETTING STARTED FOR PATIENTS

5

4

Please check in to let Dr. Stewart 
know you are here:  

Welcome.

Alexandra

Check In

Secure
No software to download
HIPAA compliant
No registration needed

https://doxy.me/RoomName

PC and Mac
Chrome | Firefox | Safari 

Android
 Chrome 

iOS 
Safari 

Start Test

• Have a good internet connection 
• Restart your device before the visit 
• Use the            button in the waiting room 
• Need help? Send us a message     https://doxy.me        

Call Tips

Turn on webcam

Your webcam 
isn‘t enabled yet. 

3/24/2020 TRE Medical | Telemedicine

https://tremedical.doxy.me 1/1

Enter your clinician’s room name:

Copyright ® 2020. Doxy.me, LLC. All rights reserved.

Provider Login (/sign-in)�

Who are you here to meet with?

Enter Room
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